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Log In 
Need help with your online account?



New member? Activate your account
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Customer Service

Need Help?

Visit our Help Center



Sales

855-343-0361

Mon - Fri from 8 a.m.- 5 p.m.



Medicare Options

800-232-4967

Mon - Fri from 8 a.m.- 8 p.m.
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        Network Enrollment
    



    
        
    Join Our Networks


    Get Credentialed

We require credentialing for both professional and facility providers.



    

    
        
    Provider Support


    Find Help

There are several provider-dedicated teams to help support providers.
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    Go to iLinkBlue

Quickly complete important functions with our secure online tool.



    Companion Guides


    Find a Guide

Read documents about clearninghouse services, claims, remittance and other services.
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    Send Us Your Transactions

Electronically send your submissions to Blue Cross.



    OptiNet


    Learn About OptiNet

Find out more about this imaging assessment shopper program.



    

    
        
    Admin Reps


    Designate Your Rep

Manage user access to our secure online services.



    Electronic Funds


    Transfer Electronic Funds

Set up and manage your electronic payments from Blue Cross.
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        Read Newsletters
    



    
        
    Current


    Read the Latest News

Our quarterly newsletter features the latest news for network providers.



    

    
        
    Past


    Search the Archive

Find previous articles about network, admin rep, Blue Advantage and other special topics.
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    View Educational Resources

Read manuals, speed guides, tidbits, presentations and more.
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    Learn About Prescriptions

Find information and requirements to help manage patients' pharmacy benefits.



    Lab Management


    View Lab Policies

Learn about Blue Cross' laboratory claims-review program.
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    Get Authorization

Electronicaly submit and manage requests for services and procedures.



    Care Management


    Supporting Your Patients

Programs your patients can use to manage the care you provide.



    

    
        
    Medical Policies


    View Our Policies

Medical policies are developed in response to rapidly changing medical technology.



    Obesity Program


    Promoting Good Health

Learn about our obesity and weight management benefit options.
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    Blue Distinction

Blue Distinction Centers® are part of a national designation program that recognizes hospitals that demonstrate expertise in delivering quality specialty care safely and effectively.



    Childhood Obesity


    Learn About Treatment Resources

Children diagnosed as obese may be eligible for benefits from Blue Cross.
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    Learn About Our Programs

We offer a series of disease and case management programs.
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    See Specialty Data

This program makes cost and quality information more transparent.
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             We're sorry, something went wrong! Please refresh your browser and try again.
        

    

    
        
    
        
            

        

        
            

        
            Gah!

        


        You're getting a 404 error message. It might be us. It could be you.



    Either way, you're not where you want to be, and we're sorry about that.

But don't quit on us yet. You can go back, you can try asking for help or you can head home and start over.



        

    




    

    
    
    
        
    PRODUCTS AND SERVICES

Health Insurance

Dental Insurance

Medicare 

Travel Insurance 

Blue Advantage (HMO)

Blue Advantage (PPO)

BlueCard Program

BCBS Global® Core

Service and Support

Forms and Tools




        
    GROUP MEMBERS

State Employees/Retirees

Federal Employees

Abbeville General

Ochsner Clinic Foundation

Slidell Memorial Hospital

Southern Regional Medical Corporation

Terrebonne General Health System




        
    POLICIES AND RIGHTS


Lab Reimbursement Policies:

Blue Cross and HMO Louisiana

Medical Policies:

Blue Cross and HMO Louisiana

Medical Policies:

Medicare Advantage

Non-network Physician Notice

Protecting Your Information

Rate Justification

Rights and Responsibilities

Third-Party Apps

Third-Party Policy

Transparency in Coverage

Transparency:  HMOLA

Transparency:  LAHSIC




        
    OUR COMPANY

About Blue

BCBSLA Foundation

Contact Us

Career Center

Newsroom

Regional Offices

BCBS Association

Blue Employees




    




    
        
            
    

Blue Cross and Blue Shield of Louisiana is an independent licensee of the Blue Cross and Blue Shield Association and incorporated as Louisiana Health Service & Indemnity Company. Copyright © 2024 Blue Cross and Blue Shield of Louisiana. Blue Cross and Blue Shield of Louisiana is licensed to sell products only in the state of Louisiana.

External links open in new windows to websites Blue Cross and Blue Shield of Louisiana does not control.


Blue Cross and Blue Shield of Louisiana and its subsidiaries, HMO Louisiana, Inc. and Southern National Life Insurance Company, Inc., comply with applicable federal civil rights laws and do not exclude people or treat them differently on the basis of race, color, national origin, age, disability or sex. More Information


English |
Español |
Français |
Tiếng Việt |
中文 |
العربية |
Pilipino |
한국어 |
Português |
ລາວ |
日本語 |
اردو |
Deutsche |
فارسی |
русский |
ไทย
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Report Fraud, Waste and Abuse
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