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Welcome to the ABA WebPass Clinical 
Review Forms Webinar

For the listening benefit of webinar 
attendees, we have muted all lines 
and will be starting our presentation 
shortly.

• This helps prevent background 
noise (e.g. unmuted phones or 
phones put on hold) during the 
webinar.

• This also means we are unable to 
hear you during the webinar.

• Please submit your questions 
directly through the webinar 
platform only.

How to submit questions:
• Open the chat feature at 

the top of your screen to 
type your question 
related to today’s training 
webinar.

• In the “Send to” field, 
select “Webinar Host.”

• Once your question is 
typed in, hit the “Send” 
button to send it to the 
presenter.

• We will address 
submitted questions at 
the end of the webinar.
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Blue Cross is Partnered with New Directions

We partnered with New Directions for their expertise in the provision of mental health 
services

As of January 1, 2016, New Directions manages authorizations for our members and 
performs all utilization and case management activities, including Applied Behavioral 
Analysis (ABA) case management

New Directions also engages with our providers to improve quality outcomes

New Directions team of mental health professionals is available 24 hours a day, seven 
days a week to assist in obtaining the appropriate level of care for your patients

Using New Directions authorization tool, the Webpass Portal, allows ABA providers to 
request authorizations for ABA care for patients
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WebPass Guide

This guide explains how to sign up for WebPass in addition 
to:

• Requesting ABA assessment, initial treatment or ongoing 
treatment

• Reviewing members current and historical authorizations

• Reviewing previous request submissions
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Accessing WebPass

Log into iLinkBlue and select the Behavioral Health Authorizations link 
under the “Authorizations” tab

www.BCBSLA.com/ilinkblue

Even if you have access to the Authorizations Portal, you must also be granted 
application-level access by your administrative representative to use each application
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Signing Up for WebPass

To use WebPass, providers must sign up using the following instructions:

1. Send an email to New Directions with the name of the administrator representative for 
your professional group or for yourself if this is a private practice. The administrator 
representative will then be responsible for managing group users, including adding 
users, resetting passwords and deleting users no longer authorized to access the group 
WebPass account.

2. Include the facility tax ID

3. Indicate individual’s first name, last name and email address

Emails should be addressed to prwebpass@ndbh.com

You can also contact your New Directions Autism Program Care Manager. Care managers 
can answer questions and help with the signup process
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Signing Up for WebPass

Once New Directions receives and processes the request, we will send you an email. It will 
include a username and instructions on how to complete the set-up process.
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Logging Into WebPass

The first time you log into WebPass, enter your username. The system will prompt you to 
review the terms of use. After you click “Agreed,” you will receive a second email that 
contains your individual password.
Note: Users will be prompted to agree to the terms of use every 365 days
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Getting Started

Before you request an ABA authorization, you will first need to look up the member. To do 
so, enter the member ID number (minus the prefix). You can also look up a member by last 
name, first name and date of birth.
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Clinical Forms to Request Authorization for Treatment

To choose the appropriate form, click on “Clinical Forms”



11

• When requesting authorization for the ABA Initial Assessment or requesting 
ABA Treatment for the first time, click on “New Request”

• When requesting authorization for ongoing ABA Treatment or to update a 
previously submitted request, always “Select” the member’s previous 
authorizations so the historical information links with your current request

New or Ongoing Care Request?
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Forms List

• Noted to the right are the 
three ABA treatment 
request forms

• The ABA Initial Assessment 
and ABA Initial Treatment 
form should be used only 
once per member

• The ABA Continuation of 
Care form is used for all 
ongoing ABA care requests 
for a member
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After you select a form, you will enter the clinical information needed for New 
Directions to conduct an ABA treatment plan review

Filling Out ABA Treatment Request Forms

As each section is completed, the “Question Jumplist” will display a green 
checkmark. Clicking on an item listed within will link users to that section. This 
helps with navigation on the form.
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You will be prompted to upload supporting documents for 
authorization review while you complete the form. Click “Browse” to 
search for the correct document.

Uploading Documents

After selecting the file, you should see the name in the text box. 
Click “Upload File”
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Uploading Documents

You will receive a success message. The form will list the documents that have 
been successfully uploaded
Note: Uploads are attached to the member record as soon as “Upload File” is clicked, 
even if the survey is not submitted
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Member Goals

When “Save Goal” is selected, the current goal will display in the grid, the fields 
will clear, and you can continue to add additional goals. All goals will display in 
the grid below the entry form. The goal name, start and end dates, current status 
and measurable goal will be displayed in the grid.
Note: You still have to submit the form for the changes to be saved
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To update an existing goal, click on the title/row to see the fields available to 
edit. Click “Update Goal” to add the revised goal back to the grid
Note: Once a goal is Mastered or Discontinued you have to select the row in the grid to 
view the full notes

Member Goals
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Member Schedule

• When “Add New” is selected, a separate form will become available and 
you can continue to add additional appointments. All appointments will 
display in the grid below the entry form. 

• Appointment times can be edited in the same way goals were edited. 
Click on the line to be edited and save changes.
Note: You still have to submit the form for the changes to be saved
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Text Box

Some questions will enable a text box if “other” is selected
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Continued Treatment Request Prepopulated Information

• When completing the 
“Continuation of ABA 
Treatment” form, 
information from the 
previous submission is 
prepopulated into the 
form

• This information can 
then be updated to 
reflect progress in 
treatment

• Fields that have 
prepopulated answers 
will be highlighted to 
ensure they are visible 
to the user

• All highlighted answers 
need to be reviewed. 
Not all questions will be 
prepopulated
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Review of Prepopulated Information

• After a user reviews the highlighted information, the highlight will be 
removed and an “Edited” indicator will appear

• Only alpha-numeric characters count as edits. Spaces, returns, punctuation 
and special characters will not be highlighted

• Hovering over the “Edited” indicator will display the previous response

• The Legend provides helpful, handy editing tips.
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Submitted Information

Once submitted, you will see the “Current” and “Previous” answers, as well as 
the “Edited” indicator where applicable. If no information is prepopulated, 
the standard results page will appear.
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Time out Warning

If the WebPass session is idle for 20 minutes, the system will automatically log 
the user out. When that occurs, all information added to the form the user 
was working on will be lost. Users receive a warning message five minutes 
before the system times out.
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Submit as Complete or Save Partially Completed Forms

At the bottom of each form, the following options will be available:

Note: Forms must be completed and submitted within 72 hours after they are 
initially saved. If not, they will be deleted. Users will have the option to continue 
or remove forms.
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Reviewing Member Authorizations

To view the status of a request, click on 
“Member Authorization Viewer”

Users will be able to view all 
authorization requests and statuses on 
the selected member. Click on “Details” 
or “History” to view more information 
about the authorization.
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• To view forms submitted by any 
user that shares the same tax ID, 
click on “Completed Clinical 
Forms”

• The user will be able to view all 
forms that have been submitted 
by tax ID for the member

Reviewing Previous Request Forms
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Summary

• Contact prwebpass@ndbh.com or your New Directions Autism Care 
Manager to get signed up for WebPass

• Initiate all ABA authorizations for benefit coverage review through 
WebPass (available through iLinkBlue (www.BCBSLA.com/ilinkblue) 

• Link all ongoing authorization for ABA treatment requests to the 
member’s initial authorization so the member treatment plan 
information carries over from one authorization review to the next

• Use WebPass to review:
• Members current and history of authorization for ABA treatment
• Previous treatment plan submissions

• Requests for authorization forms will only save for 72 hours and will 
be deleted unless submitted within this time period even if partially 
saved
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Online Authorization Requests

Providers can electronically submit authorization requests for behavioral health 
services through our Behavioral Health Authorizations Application:

New Directions WebPass Portal

• Available on iLinkBlue 
(www.BCBSLA.com/ilinkblue) through the 
Authorizations tab

• Without access to iLinkBlue, you cannot 
access the Authorizations Portal
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WebPass Portal Assistance

If you are unable to complete a form or have 
technical issues, please email 
prwebpass@ndbh.com

If you receive any error messages, please 
include the error message (screenshot), date 
and time:  

• Please do not send any confidential 
information in this email 

• Email is not an instant response
• Please allow one business day for a 

response to your email

If you need to know an immediate decision for 
any request for services, call the number on the 
back of the member ID card
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At this time, we will address 
the questions you submitted 
electronically through the 
webinar platform

ADDRESSING YOUR


