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OptiNet Program 
Active in 20 states in 2011, OptiNet provides a platform for 
improving network understanding
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BCBSLA OptiNet
Information on imaging site is being collected and g g g
evaluated for advanced and low-tech services

Imaging Siteag g S te
Assessment & 

Scoring 
Ordering Provider Site 
Selection Assistance

Member Site Selection 
Recommendation

• Provider site • Jointly with member • If non-preferred site Provider  site 
registration for key 
imaging modalities

• Site scores generated 
for each modality 

y
reviews  imaging site 
choices based on 
quality, cost and 
distance 

is selected, member 
receives message 
with redirection 
suggestion to higher 
value radiology sitey

registered using key 
indicators through 
OptiNet

• Selects imaging site 
and enters into pre-
authorization system

value radiology site

• Member can 
research and 
compare radiology 
sites based on quality
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sites based on quality 
and cost



Efficiencies and Site Scores 
OptiNet automatically determines facility and modality y y y
scores based on AIM’s algorithms

Relative contribution to score

• Accreditation (ACR, JCAHO, etc.)

Quality Assurance: 25%
• Physician staff board certified

T h i i d lit tifi d

Staffing: 45%

• QA programs in place
• Safety programs in place

• Technicians modality certified 
• Onsite vs. offsite reads
• Volume of exams annually 

by modality

Equipment: 15%
Service: 15%• Age of equipment

• Number of CT detectors/slices
• MR field strength

• Accessibility
• Hours
• Multiple modalities

Service: 15%
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Efficiencies and Site Scores
Automated assessment process generates administrative g
efficiencies and develops site scores

Assessment Methodology

• Servicing provider self-
reports quality indicators 

Assessment Methodology

through dedicated web 
portal

• Access to a FAQ document 
that explains survey p y
methodology

• AIM provides detailed 
“report cards” that deliver 
detailed explanation of p
provider performance

• BCBSLA receives detailed 
summary of provider 
performanceperformance
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OptiNet Demonstration
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Getting Started
Locating the assessment is easy on your ProviderPortalSMg y y
homepage
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Assessment Registration
The registration wizard will assist you in completing your g y g y
assessment, step by step
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Select your Facility
Select “Register Site” to begin your assessmentg g y
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Site Information
Enter your General Site Informationy
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Site Information
Next enter your facility’s Hours of Operationy y

11Copyright © 2011, American Imaging Management, Inc.®  All rights reserved



Site Information
Additional information includes accreditation 
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Staff Information
Enter your Interpreting Practice information and y g
accompanying questions
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Staff Information
Select Add New Physician to enter your Interpreting y y g
Physician Information
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Staff Information
Enter the Interpreting Physician Information hereg y
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Staff Information
Select Add Imager to enter your Technologist/Imager g y g g
information
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Staff Information
Enter the Technologist/Imager information hereg g
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Equipment
This is where you will enter regarding your imaging y g g y g g
equipment – CT, MR, Nuclear, PET, Echo, Mammography, 
Ultrasound, X-ray
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Equipment
Complete the requested information for each modality you y y
perform
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Quality Control
There are five sections to complete in this section, here 
you will answer questions on your Policies and Procedures 
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Quality Control
Complete the Quality Assurance questionsy
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Quality Control
Enter your Quality Assurance informationy y
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Quality Control
Enter your Staff informationy
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Quality Control
Enter your Equipment informationy
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Reviewing your Assessment
Here a summary of all the information you provided is y y
available for your review

25Copyright © 2011, American Imaging Management, Inc.®  All rights reserved



Reviewing your Assessment
Any Missing Information will be displayed here for y g y
completion
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Submitting your Assessment
Once your review is complete, read the Statement of y
Accuracy, select I Agree, and click Submit Registration 
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Submitting your Assessment
You will receive a registration number, print and save it for g
your records
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Copying your Assessment
If you have more than one facility to register, you may use y y g y y
the Copy function to transfer your information
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Copying your Assessment
Select Register Site for the facility you wish to transfer your g y y y
information to
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Copying your Assessment
Select OK to copy the registrationy g

31Copyright © 2011, American Imaging Management, Inc.®  All rights reserved



Viewing your Scorecard
To view your facility’s scorecard, select the icon from the y y
Scorecard column
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